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University of Wolverhampton

Facilities & Support Services
Date: August 2020



Due to social distancing we have had to limit the number of people that are able to enter the reception points at City (Lomas Street reception) we therefore have looked at finding alternative ways for you to communicate with us to save standing in a queue. These options will also be implemented across Telford and Walsall to assist whilst keeping you and others safe.

The following will outline scenarios that may occur and how we can assist with these more pro-actively and still providing you with a good customer service. At the end of each statement is a symbol use this reference to click on the symbol in the table below to take you to the correct destination.

Click on the symbol on each sentence to take you to the relevant web page or email. 

	Key Code
	HRAMS


	City Accom Hub
CH
	Walsall Hub
WH


	Telford Hub
TH
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Security

	Map
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Glide
	Money Issues
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	Student Support and wellbeing
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	Post Room
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	Parcel Collection
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Questions

Maintenance issues – My tap is not working/ light is not working. 

If you are reporting a maintenance issue of any description it must be reported on HRAMS. i.e light isn’t turning on in the bedroom, my sink is blocked, my toilet wont flush, my bedroom lock is broken 
Completed Inventory Form return

These should be returned online to your relevant campus hub. Cityaccommodationhub@wlv.ac.uk  Walsallhub@wlv.ac.uk Telfordhub@wlv.ac.uk

Where do I collect my parcel from? 

Parcels are to be collected from the Post Room in the MX Building. No parcels are kept at the city accommodation hub reception areas.  Parcels at Telford and Walsall are collected from the Campus Hub. 
How do I know if I have any post? 

Letters up to an A4 size will be delivered to your post box in your block but, if you have a parcel you, will receive a notification in your post box to inform you it has arrived and where to collect it from.

How can I pay my rent /I do not have any money to pay my rent /rent or financial issues? 

Send your query to your relevant hub email address and a member of staff will be in touch.  A member of the Team can arrange to speak to you through various outlet including Telephone, Microsoft Teams or arrange a socially distant interview:

Cityaccommodationhub@wlv.ac.uk
Walsallhub@wlv.ac.uk
Telfordhub@wlv.ac.uk
If you need help with you funding you can contact money@wlv.ac.uk. 
I am not getting any sleep/noise complaint/problem with my neighbours. 

In the first instance contact security when it is happening. You can report any complaints on your hub email or your evision helpdesk. A member of staff will attend and respond accordingly. 
Any issue that is reported to security will be passed onto the Accommodation Office the next working day and a member of staff will deal with the issue accordingly. If we need to discuss the issue with you we will arrange a Microsoft Teams meeting or a socially distant interview in your campus hub.
Issues with keys inc. loss/theft or fob not working. [image: image12.png]



Please email cityaccommodationhub@wlv.ac.uk, Telfordhub@wlv.ac.uk, Walsallhub@wlv.ac.uk and inform them of the issue. Out of hours you can contact security for assistance with this.   
You will then be informed when a new set of keys or fob is ready for collection from your local hub.  There are also points in the reception areas and across campus where you can scan your cards to update them.  New student cards can be obtained from the Learning Centre. 
How do I connect to the Internet connection / my internet will not connect? 

You need to contact the Internet Provider, Glide, on my.glidestudent.co.uk or 03331230115. 
· Twitter
· Facebook
· LinkedIn
· https://www.youtube.com/channel/UCrzeCSWOf7Y5--GT4l_PWGg
Where do I send my completed Direct Debit form back to?
Direct Debit forms should now be completed online. No paper form will be accepted in the hub. https://www.wlv.ac.uk/apply/funding-costs-fees-and-support/how-to-pay/
Can my friend stay with me / Overnight Guests/ can my partner stay with me? 

No Overnight guests will be permitted whilst government guidelines are in place with regards to Social Distancing.  As soon as the current guidelines change, this will be reviewed.  

Can we hold a Party or Gathering?

Due to the current pandemic not parties or social gatherings are allowed outside of your corridor household bubbles. If you wish to meet friends you must do so outside. 
We have run out of cleaning materials for the kitchen what do I do? WH TH CH
Contact your accommodation hub and they can arrange this for you. Please bear in mind that students should provide their own usual everyday products such as washing up liquid, kitchen/shower spray etc. 
Why isn’t my access card for my block working? WH TH CH
Contact your Hub and they can help you with this. 

Can I have a laundry card? 
You can download the circuit laundry app at https://www.circuit.co.uk/ . If you have issues with the app you can email your campus hub and request a card which will be posted in your post box for you. 
I am looking for a building/department on campus where can I find directions?
Please click on the link to see the maps of your campus.  

I have a wasp nest in my room, what shall I do? 

This need to be reported on HRAMS and pest control will attend. 

Electrical Items not working in the kitchen.

Please report this on HRAMS and the caretakers will attend and deal with accordingly.
If this is out of hours please contact security. 

Feeling homesick or lonely? 

You can contact the students union for information on societies that you may find of interest. You can also contact the Student Support and Wellbeing department who can advise you on ways to deal with this.  The accommodation teams on your campus are also there with a listening ear. You can contact you hub via email and we can arrange for telephone call, Microsoft Team meeting or a socially distanced meeting at the hub. 
 
Where is the nearest Doctor/Dentist Surgery?
A Full list of local practices can be found on the Accommodation Web Pages: https://www.wlv.ac.uk/university-life/accommodation/ or your “Living in accommodation guide”. 
For any other issues you can contact your accommodation hub via email, telephone or Chatify. 
We will endeavor to assist you however we can. 

Meet the Teams

City Accommodation Hub – Tel No 01902 321268 Email: Cityaccommodationhub@wlv.ac.uk
Sharon Jones – Senior Hub Manager – S.E.Jones@wlv.ac.uk 

Alison Morris – Residential Hub Officer – A.J.Morris@wlv.ac.uk
Julie Kainth – Customer Services Advisor – J.Kainth@wlv.ac.uk
Jamaila Patel – Customer Services Advisor – Jaimala.patel@wlv.ac.uk 
Walsall Hub – Tel: 01902 518961 Email: Walsallhub@wlv.ac.uk
Yvette Foster – Hub Manager – Yvettefoster@wlv.ac.uk 

Amy Williams – Residential Hub Officer – A.williams3@wlv.ac.uk
Samantha Patterson – Customer Services Advisor – S.J.Patterson@wlv.ac.uk
Peter Thacker – Campus Co-ordinator – P.I.Thacker@wlv.ac.uk
Telford Hub – Tel: 01902 323900 Email: Telfordhub@wlv.ac.uk
Sarah Martin – Campus co-ordinator – Sarah.martin@wlv.ac.uk
Sonia Rowe – Customer Services Advisor – S.Rowe5@wlv.ac.uk
Bonnie Brown – Reception – Bonnie.brown@wlv.ac.uk
Dionne Edwards – Reception – Dionne.Edwards@wlv.ac.uk
[image: image21.png]I ——
BEAT THE QUEUE: FAQs "
e





